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CPUC SETS BUDGET AND GOALS FOR 

LOW INCOME CONSUMER ENERGY PROGRAMS 
 

SAN FRANCISCO, Nov. 10, 2016 - The California Public Utilities Commission (CPUC) today set 

the policy direction, budget, and goals for the California Alternate Rates for Energy (CARE) and the 

Energy Savings Assistance (ESA) programs through the end of 2020. 

 

Income-qualified customers enrolled in CARE receive a 30-35 percent discount on their electric bill 

and a 20 percent discount on their natural gas bill. Today’s Decision set the CARE budget for the 

state’s investor-owned utilities and made program enhancements that include using advanced 

metering data to inform customers of ways to save on their energy bills and creating new ways for 

customers to access usage information. The Decision approves the use of CARE for the Green Tariff 

Shared Renewables program, creating an “on-ramp” for low income customers to have new access 

to renewable energy generation programs. 

 

ESA provides no-cost weatherization services to households who meet CARE income guidelines. 

Today’s Decision underscored the policy direction for ESA to achieve energy efficiency in order to 

reduce energy hardships for low income customers and to help achieve California’s clean energy 

goals.  The CPUC for the first time authorized the deployment of energy efficiency measures in the 

common areas of government and non-profit owned or controlled multi-family buildings with more 

than 65 percent CARE-eligible tenants.  Those buildings will be eligible for measures such as energy 

efficient heating, ventilation, and air conditioning (HVAC) and water heaters, breaking the barrier 

posed by the split incentive where a landlord pays for some but not all building energy and water 

expenses and may have less financial incentive to invest in energy and water efficiency. 
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The Decision authorizes energy efficiency air conditioning units as a measure in very warm areas of 

California such as “Zone 13” in Kern and Tulare counties.  It increases ESA customer choice and 

offers energy education and the opportunity to participate in energy Demand Response programs. 

 

In addition to setting the budget for the ESA program for the state’s investor-owned utilities, the 

Decision creates more program flexibility while maintaining fiscal and policy accountability.  The 

Decision shifted to a standard focused on yielding energy savings, and removed administrative rules 

that while well-intentioned, resulted in the program having significant unspent funds while many 

Californians still wanted and needed ESA treatment.  The Decision uses those unspent funds to 

support program initiatives such as multi-family common area measure treatment, air conditioning 

options, support for energy efficient lighting such as LED lighting, water-energy nexus measures, 

and other measures to increase energy efficiency and reduce hardships.  Previously unspent funds 

will be tapped first, so additional revenue collections will not be necessary to support this program 

direction. 

 

“All Californians benefit from increasing energy efficiency and affordability for our low income 

population,” said Commissioner Catherine J.K. Sandoval, the Commissioner assigned to the 

proceeding.  “Our Decision ensures that ESA leverages other energy savings programs, such as 

Demand Response. With the rate reform Decisions we authorized last year, the best way for low 

income customers to manage their energy bills will be to reduce the amount of energy they use.  

ESA creates new options for low income Californians to save energy that will benefit their 

household, California’s electric grid, natural gas, and water resources, and help our state achieve 

clean energy and greenhouse gas reduction goals. We encourage eligible California customers to 

participate in ESA and work with ESA contractors and the investor-owned utilities to realize the 

energy savings benefits this Decision authorizes.” 

 

Please see the program budgets and other information in the proposal voted on today at: 

http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M169/K716/169716736.PDF.   

 

For more information about the CPUC, please visit www.cpuc.ca.gov. 
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